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Welcome to your new Blue Whale Spa Hot Tub.

We hope that you are pleased with your new spa and that you will get many hours of relaxation and
fun with family and friends.

To try to make setting up your new spa controls as simple as possible we have produced this short
guide to help you get going quickly and easily.

There are a few settings to make to control the water temperature, filtration cycles and so forth but
we hope this manual will be easy to follow.

Start up instructions.
Fill your hot tub using a regular garden hose. Place the end of the hose into the filter compartment
and turn on the tap. This fills the circulation pump and heater tube pipework first, reducing the

chance of airlocks which can potentially damage the heater and pump.

Filling your spa can take between one and two hours and depending on your local water pressure it
may take longer.

WATER LEVEL DETECTORS

Your new hot tub has a water level detection system that prevents the heater and pumps from
switching on until there is enough water in the tub to ensure that no damage will occur to the
pumps or heater from them being run “Dry”

The water level detector is in the form of two silver coloured studs in or near to the filter housing.
The water level should be 2-3 Centimetres above these silver studs before you turn on the power to
the tub.

Once your hot tub water level is above the water level detectors, turn on the main power.
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When you first power up your hot tub the control panel will be in “Standby Mode” and the display
will show. The current water temperature. The existing set time

Three lines.

37°¢
2 32

Unlocking the control panel

if the panel shows a padlock symbol next to the time, press the button until this symbol is
no longer visible.

The control panel will lock if no buttons are pressed for 30 minutes
The control panel should now be in Standby mode
The first thing to do is to set the current time. This setting is performed in “Standby Mode”

Setting The Current Time.

Press the ' button once, the button begins flashing, press the button again to adjust the
minutes.
Press the button to adjust the hours in the same way as the minutes.

When the correct time is showing, release the button and after approximately 30 seconds the
display will return to “Standby Mode”

Your display will now show the current time of day.

Farenheit or Centigrade

With the tub in standby mode, press the button, the display will change from one to the
other, press again to change back
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You are now ready to set the time and duration of the daily filtration cycle.

Filtration of your water is very important, to maintain good filtration you should clean your filters
regularly. It is recommended that you set the filtration cycle to run for at least four hours every day.
This is to ensure that 100% of the water is circulated and filtered several times over this period.

Setting The Daily Filtration Cycle (The tub must be in standby mode)
It is recommended that you set the filtration cycle to run for at least four hours each day.
To set the filtration cycle.

Press the button
A small circle like symbol appears on the control panel,
The control panel will flash, as will the button you have pressed.

T
2 1320

Press the button to set the desired start time hours

Press the : button to set the desired start time minutes
Do not press any other buttons at this time

Next you can set the filtration duration. At Least 4 hours a day is recommended

To set the filtration duration, press the button.

Press the button to set the number of hours that the filtration cycle will run for.

Press the : button to set the number of minutes (if required)

When you have set the filtration start time and duration, press the power button to save

the settings
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Set filtration start time

Your filtration start time and duration are now set.
You can now take the tub out of standby mode.
If your tub is in standby mode there will be three lines across the centre of the LCD screen.

Taking the tub out of “Standby” mode

Take the tub out of standby mode by pressing the button so that the LCD display does
not show the three lines..

The three lines will go off the screen and your tub is ready to start. To keep a consistent heat your
tub should be run in this working mode. Not in standby mode.

Now that your tub is out of “Standby” mode you can.

Set your desired temperature.

.’C
Press the a button on the left hand side of the display.

The temperature display will begin to rise by 1 degree for each press of the button.
If you go past your desired temperature, keep pressing the button. The temperature setting will go
up to 43 degrees C and then start again at 15 degrees C
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Starting the circulation pump and heater.

€y

Start the circulation pump and heater by pressing the Button. This button is the heater on
off switch and the symbol should appear on your screen at all times. The circulation pump should
start and a thermometer symbol will flash on the LCD display.

If the water temperature in the tub is below the set temperature, after about a minute the
thermometer symbol will come on fixed,This means the heater is on and working and the heater will
work until the set temperature is achieved. If you are raising the water temperature from for
instance 9 degrees centigrade to 38 degrees centigrade this can take between ten and 15 hours so
please be patient.

When the desired temperature is reached, the heater will switch off and the circulation pump will
stop a short time later.

When the water temperature drops below the set temperature by more than 1 degree C the
circulation pump and heater will start again to maintain a constant working temperature.

This heater symbol should appear on the screen at all times, either flashing or fixed to maintain
temperature. If the symbol is not on the screen press the heat button to turn on the heater.

You should never need to put the tub back into standby mode, unless you are adjusting the
settings for filtration etc.

N.B.

Some of our San Diego and Laguna models have 24 hour filtration so the circulation pump will not
stop when the desired temperature has been reached.

Starting the Jet pumps and Blower

The jet pumps are started by pressing the

a circle with three wavy lines on the right hand side of the panel.

numbered buttons marked with

Once a jet pump or the air blower is turned on, the heater will switch off and the heater symbol will
flash. If you have a tub that has a single jet pump, if you press pump 2 or pump 3 buttons the heater
will still switch off. Please make sure any accidental presses of these buttons are reversed to ensure
the heater will still function when you leave the tub.

The small controls on the tub side are air valves which when open allow a flow of air to be pulled
into the water that is being pumped through the jets.

To turn the pumps off, simply press the numbered buttons again
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Air Blower Pump

The air blower pump is operated by pressing the button. The air pump forces air through
the air jets in the tub. To turn off the air blower, simply press the button again. If your tub is not
fitted with an air blower (Albany hot tub) then this button will not activate any equipment.

Lights.

To turn on the lights press the .ﬂ button with the light bulb symbol.
To turn the lights off, press this button again

N.B. To run in this mode the tub must be switched on and not in standby mode

Operating the built in radio

Your hot tub control panel has a built in radio. To turn on the radio press the button, this is
next to the red power on / standby button.

The current frequency, preset channel number and volume are shown on the LCD screen

Press the or ' buttons to adjust the frequency. When you have found your desired

radio station, press the button to save this frequency as a preset channel. There are ten
available preset channels

Repeat this operation to set more radio stations as required, if there is no frequency assigned to a
preset “---” will show on the screen.
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Operating the built in radio continued

To increase or decrease the volume of the speakers press the or buttons to get the
desired volume

&y
Pressing the button it will take you to the CD player menu and pressing it again will turn the
radio/CD function off

You can fit a CD player or Mp3 player to your hot tub. there are RCA phono connections on the main
control unit behind the tub side panels.

On the - Monterey hot tub the main control box is situated on the same side as the spa side control
panel. On the Malibu, the control box is on the side with the waterfall and is behind the right hand
panel. On the Ventura the control box is behind the side panel directly below the control button
panel. ON the Santa Monica, San Diego, Laguna, Zuma, Redondo and Santa Cruz models the control
box is behind the long panel below the control button panel

Remove the screw head covers either by unscrewing them (Silver metal covers) or carefully pulling
them off with pliers ( plastic covers)

If you remove the panel on side of the side of the tub described above you will find behind there a
grey box with a circuit diagram on the front.

If you look on the underside of the box in the left hand corner you will see two white plastic caps.
These are next to the cable which connects the control panel top the control box.

Remove these two white caps and you will expose two RCA phono sockets.

Connect the cable for the CD/Mp3 player to these sockets and then replace the side panel of the
tub.

When the panel is in operating mode, i.e. not in standby mode, if you press the button, the
panel will first show a radio frequency which can be tuned by pressing the tune + or tune - buttons.

If the button is pressed again then CD will show on the display and the control box is now
ready to accept signals from a CD or Mp3 player that has been connected to the cable that you have
connected to the control box.

Volume to the speakers on the tub is controlled by the on the control panel.
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Alternative methods of running the hot tub.

24 hour circulation and auto heating.
In this operating mode, the circulation pump runs constantly 24 hours a day. t

The heater only works when the water temperature drops below the desired set temperature.

S

Once you have set a temperature that you wish the tub to heat to, press
button to turn on the 24 hour auto circulation setting.

All the water pumps and the blower will come on for 30 seconds every thirty minutes.
This operation prevents water sitting in the pipes.

When the jet pumps and blower stop, the circulation pump will continue to run and will not switch

off until you press the button again.

The heater will start if the water temperature is below the preset temperature and will
work until the desired temperature is reached.

The ozone unit will work whilst the circulation pump is running and will be on for
15 minutes in each 30 minute period.

To turn this feature off press the button again.
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Preheating, or time controlled heating.
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Your hot tub control system has a preheating setting which can turn on the heater at a set time
and for a set duration each day. If you wish to keep your hot tub at a constant temperature so that
you can use it at any time it is recommended that you us the circulation pump and heater settings
described at the start of this manual as preheat will not keep the tub at a constant temperature

The settings for this preheating are adjusted in “Standby Mode”

To set the “Preheat” start time.

€y

In “Standby Mode”, Press the button once to enter the preheat menu.The display will show
the word “On” and the button will flash then a preheating start time can be entered.

@

Press the button to adjust the hours.

(up

Press " button once, press or hold the button again to adjust the minutes.

You do not need to press any other buttons at this time. Before exiting the menu, you will now set
the “preheat” duration.

Press the button.

Press the button to set the number of hours for preheating to run.
Pressthe /" button to set the minutes (if required).

You do not need to press any other buttons at this time.

Finished

Open/Close Preheat menu - Set Preheat Start Time - Set Preheat Duration - Set Desired Preheat

Temperature

If you do not want the tub to preheat press button again and the word “On” will be
replaced with the word “Off” to run in automatic maintain temperature mode turn preheat off.

Press the button to exit the “preheat” setting menu.

Preheating takes place when the tub has been taken out of “Standby Mode” and preheat is switched
on. When preheating is taking place the display will show a countdown and preheating will run until
the countdown is finished or you press the (Thermometer) “preheat” button. Preheat can be set for
up to 19 hours and 50 minutes.©2011 Blue Whale Spa. All rights reserved
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Open/Close Preheat menu ‘

Set Preheat Start Time ‘

Set Preheat Duration ‘

4 “ Set Desired Preheat Temperature ‘
iET

®

Setting
finished
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Winter — Potential Frost Damage

If your tub is going to be left empty over the winter months or in any very cold climate where there
is a possibility of sub zero conditions it is very important to remove all the water from the pipework
and pumps as well as from the tub itself.

Water that freezes in the pipework and pumps can expand and crack the pipes and pump wet ends
leading to major leaks which will leave your tub unusable and will need an engineer to repair. Frost
damage is not covered in the warranty on your tub

Your hot tub water needs to be treated with certain chemicals to maintain it’s
cleanliness.

Sanitiser levels, Ph Levels and Total Alkalinity can be measured with readily available water
testing strips. As you use your tub, chemical levels will change as they do their job, keeping
the water clean. Remember to only add small quantities of chemicals to your water as
once it is dissolved into the water it is impossible to take any out.

Sanitiser

A sanitiser, Chlorine or Bromine can be used in either granule or tablet form. Granules
dissolve into the tub water quickly and can be used to boost chlorine levels quickly. Tablets
are slower to dissolve and are floated around in the hot tub in a floating dispenser. This can
keep Chlorine levels more stable, reducing the need for regularly dissolving granules into the
water. Never mix Chlorine and Bromine in the same water !

Ph

Also required is a chemical for controlling the Ph of the water. Either a Ph increaser or a Ph
Reducer to keep the Ph within a safe level.

Total Alkalinity

This is the measure of the ability of water to resist changes in pH. Total Alkalinity increaser is
added once the Chlorine content and the Ph level are correct.

Testing Strips

Testing strips have coloured pads which change colour dependent on the amount of the
above chemicals dissolved into your water.

Dip the testing strip in your water and compare the colour of the pads on the strip to the
coloured squares on the testing strip container.

If the coloured pad is the same as the square patch on the container you do not need to add
any chemicals.

If the coloured pads are different to the squares on the container add small amounts of
chemicals to the water re-testing each time until the coloured pads match the squares on the
container.
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Oxidiser (Shock)

This should be used as directed on the package once a week or after the spa has been used
for several hours by a larger than normal number of people.

These chemicals could be the only things you need to put into your water to keep it clean.
There are however various other things that affect the quality of your water as the tub is
used. All of these chemicals should be used sparingly in small amounts retesting after each
addition of chemicals.
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Other chemicals and products

Anti Foam

This chemical reduces foam that can occur when hair products or make up, false tan creams
or skin conditioners get into the water in your tubn. Simply pour a capful of anti foam around
the edges of your tub and watch the foam disappear.

Water Clarifiers

Use these type of products as instructed on the package to keep your water sparkling clean.
Anti Scale

In areas of hard water add a couple of capfuls of anti scale to reduce the buildup of scale
and any staining that may occur.

Waterline cleaner

Use waterline cleaner every week to remove any build up of dirt that may occur around the
waterline.

Filter Cleaning

Dependent on the amount of use that your tub gets you should clean your filters every two
weeks. There are various overnight soak solutions or instant cleaner sprays that can keep
your filters clean.

The most effective method of extending filter life is to have a pair or two sets of filters to
rotate. Whilst one set is in the tub working, the other set is cleaned and dried out and then
when it is time to clean the filter again you simply replace with the clean dry filter.
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Water changing

Check the water level in your tub regularly and top up as necessary.

If you keep a check on your water and chemical levels either every day or each time you use
the tub and add the necessary chemicals you should be able to keep your water in the tub
for up to three months.

Aftter three months it is recommended that you drain the tub, clean the shell and jets and
then refill with clean water

Cleaning your filters is very important

There are a number of ways to clean your hot tub filter and all are effective.

However, you will get different results with each method.

Let’s start by saying what NOT to use. Do not clean your hot tub filters with:

Laundry Detergent

Car Wash

Dish washing Soap

Or any bubbly household soap for that matter

Any of the following methods for cleaning your hot tub filters will improve the quality of your hot
tub water.

1. The hose jet

Remove the filters from your hot tub and give them a good blast with water from your garden hose.
Do this outside as it can get a little messy

Be sure to spread apart each pleat and rinse well between them to get any dirt, hair, or other debris
out. This will help keep the debris from building up and the chemicals from eating away at your filter
material. By doing this, you will allow your hot tub filters to work more efficiently and last longer.
This only takes a few minutes and should be done at least once a week if you use your hot tub
regularly

2. The Chemical Rinse

Use a filter cleaner spray. These are a degreasing agent and are quite effective

Generously spray down your hot tub filters and let them sit for about 15 minutes. Then, rinse them
down with clean water.

Spray the filters down with the cleaner and let them sit for about 15 minutes. This will allow the
chemical to sink and do its job.

Then with clean water, rinse the filter thoroughly until all the soapy substance is gone.

Note: Make sure you rinse the filters really well.

Filter cleaner sprays can cause a lot of foaming in your tub when you put the filters back in.

3. The Chemical Soak

Use a hot tub filter soak chemical, DO NOT USE HOUSEHOLD CLEANING PRODUCTS dilute the
chemical with water according to the directions on the bottle.

Make sure you use enough water to completely submerge one filter. If you have room, you can add
more filters to the solution.

Let the filter rest in the solution overnight or 24 hours.

After soaking, be sure to rinse the filters very thoroughly with clean water. Again, you don’t want
foamy hot tub water.
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1. Rinse your hot tub filters with clean water every week.
2. Chemical Rinse yourr filters using a standard filter cleaner every month.
3. Chemical soak your spa filters overnight every month

Some people buy two sets of filters to switch between the two sets. This is a good idea and will
extend the life of your filters.

If you have two sets of filters, leave one set to dry completely, while the other set of filters are
working in the tub

Remember ! A clogged filter can prevent your tub from heating up and
might even burn out your circulation pump resulting in a costly repair
because this is seen as a non warranty Issue!
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Optional spa suction cleaning kit (optional) Laguna, San Diego
Zuma, Santa Monica and Redondo models only

1) Connect the cleaning kit together and take out the filter basket. Put the cleaning kit
into the filter box as pictures below.

2) Putthe filter bag inside the filter box.

3) Use the cleaning kit to suck up small pieces of dirt from the bottom of the tub
4) After cleaning , remove the cleaning kit from the filter box

5) Clean out cleaning kit, filter, and basket and store in a dry place
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